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Rural
EXposure

Dr. Tim Deering, of Baraboo, Wis.,
chose a rural setting to prac-
tice. “Rural family medicine
meets a need that too

few doctors are responding

to,” Deering said. “l can't
imagine a practice setting

more rewarding or worth-
while.” Read about other
physicians who like practicing
outside the big city on pages 6-7.
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Unique “eqg-life” Experience
Is Coming to SSM DePaul

By Harvey Wildt

BRIDGETON, MO.—Patients, visitors
and employees of SSM DePaul Health
Center can expect an experience unlike
any other in the country with the
anticipated opening of five retail locations
on the hospital’s campus by this fall.

The locations will include a
bookstore, a spa and a café in DePaul’s
new East Medical Office Building; a
“marketplace” convenience store off the
main hospital lobby; and a renovated,
expanded and enhanced retail pharmacy.

DePaul is partnering with two
companies, eq life and Enliven, to make
the hospital experience more satisfying for
patients, visitors and employees. A health,
wellness and technology retailer, Minnesota-
based eq life’s focus is to bring retail
outlets to hospital campuses. Tennessee-
based Enliven is a hospital consulting firm
that brings greater amenities to hospital
campuses by partnering with major
consumer brands and retailers.

“The ‘eg-life’ concept is to serve health

consumers where their care needs
are greatest — at the hospital or
doctor’s office,” said Cory
Elliott, vice president of
ambulatory services
at DePaul.
“DePaul will be the
first hospital in the country
to fully develop
this model,”
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An architectural rendering of new cafe and gathering space at DePaul.

Elliott said. “Ultimately, we want DePaul
to provide the majority of items and

services — health-care related or not — that
patients and their families are looking for
and need before they leave our campus.”

AT DEPAUL, THE EQ-LIFE

DEVELOPMENT WILL INCLUDE:

* A bookstore, which opened March 30,
offering health, wellness and medical
books as well as best sellers and
popular magazines.

* A spa offering massage, facial, manicure
and pedicure services. It is scheduled to
open in May.

* A café consisting of lounge areas, wireless
Internet access and Internet kiosks. It will
open later this year.

Marketplace at DePaul, designed to
meet the shopping needs of people who

>CIIers at DePa

spend extended periods of time in the
hospital. Designed to complement the
hospital’s gift shop, the Marketplace will
provide typical convenience store fare.

* Remodeled DePaul Pharmacy offering
more health/wellness products and
durable medical goods, such as walkers
and blood glucose monitors.

All five retail shops should be up and
running by fall 2007.

“We think DePaul is a launching pad
for other forward-thinking hospitals,”
said Mike Marolt, eg-life president and
chief executive officer.

Plans call for eq life to have a
presence at the new SSM St. Clare Health
Center, which is scheduled to open in late
2008 in southwest St. Louis County.

Cail Morrison, a buyer for eqg-life, was on hand for the March 30 opening of the new bookstore at DePaul.



The Ultimate Connection

W— Our Bimonthly Publication for Employees, Physicians and Friends

INnside View

A letter from Sr. Mary Jean Ryan, FSM

Isn’t technology amazing? Maybe this speaks to my generation, but every day
It seems like a technology or device is developed that I've never heard of. For
Instance, have you had to pick out a cell phone lately? In the not so distant past,

Sr. Mary Jean Ryan, FSM
President and CEO

a cell phone was new technology. Today, your cell phone sales
person is going to want to know what you want to do with
your phone besides make calls. Do you want to be able to play
music or videos? Access the Internet?

Then there are words such as podcasts, blogs...the
list goes on. And if you’re like me, it can all seem a little
overwhelming from time to time.

But I had a little bit of a revelation on this subject not
too long ago. | saw a story on a Sunday news program about
something called the YouTube Awards. (If you haven’t heard of
it: YouTube is a Web site in which anyone with the Internet can
share or view video clips on any number of topics.)

A few of YouTube’s most popular videos were featured,
but one caught my attention. It features Tom Dickson, the
inventor of a durable blender, but whose claim to fame is
a series of homemade YouTube videos featuring his prized
blender chopping up just about any object imaginable. Remote
controls, cell phones, you name it - his blender has destroyed it
and millions of viewers have tuned in to watch (as many as six
million views in five days!). Not to mention that the company
has seen its sales percentage increase by the thousands.

Dickson’s explanation for the success of the YouTube
videos is fairly simple: it’s all about personal connections.
Viewers send video ideas to the company and suddenly, they
feel as if they are part of the process. So where’s the “ah-ha”
moment in this story? Consider something for a second. What
do you get when you peel away Blendtec’s homemade videos
and the World Wide Web? You have a company that produces

Two SSM Hospitals Among Solucient’s Top 100

By Kelly Cheramy and Eric Clark

St. Mary’s Hospital in Madison, Wis., and
SSM St. Mary’s Health Center in Richmond
Heights, Mo., earned spots on the 2006
Solucient 100 Top Hospitals® list, based
on statistical measurements in five areas:
clinical outcomes, patient safety, operational
efficiency, financial stability and growth in

patient volume.

Look for Network online
at ssmhc.com and
the SSMHC Intranet.

WHO WE ARE:

Missouri: SSM Cardinal Glennon Children’s Medical Center ¢

care information products company which
has presented the list since 1993, studied
nearly 3,000 hospitals nationwide.

“Our entire staff, physicians and
volunteers share this award as a team,”
said St. Mary’s President Dr. Frank Byrne.
“We're focused on our mission and goals,
we measure our performance and we take
action on the results.”

SOLUGIENT

TOP HOSPITALS

Award recipients rank at or above the
90th percentile in these measures against
comparable hospitals. Solucient, a health-

blenders. That’s what the company is about. It has not changed
its product, but through new technology and innovation, it has
changed the way it connects with customers.

This evolution of connecting with customers isn’t limited
to the manufacturing industry. SSM, too, is changing the way
we connect with patients, families and each other.

In April, SSM St. Mary’s Health Center in St. Louis became
the 10th SSM hospital to implement the picture archive and
communication system (PACS). This new system has eliminated
the use of traditional film for diagnostic images. Instead,
diagnostic images are created digitally and can be called up
almost immediately. This means that doctors won’t have to wait as
long for results and a patient can undergo treatment more quickly.

The cover story in this issue of Network is about how SSM
DePaul Health Center is changing the hospital experience. A
cafe, spa, bookstore, marketplace — the “eqg-life” experience is
all about personal connections. Every product and service in
these stores has been designed around patients and families to
make a hospital stay a better experience.

These are such exciting times. All around our system,
you’ll see developments such as these—new ways to deliver
care, new services being provided, and latest technologies
being introduced. But what do we have when we peel
away all of these advancements? We have compassionate,
extraordinary caregivers. We have patients in need of a
kind word or a gentle touch. We have families in need of
reassurance and comfort. In short, we have our mission,
which is the ultimate personal connection.

“This recognition reflects a single-mind-
ed devotion to raising performance levels,
and it illustrates the commitment our staff
has made to improving clinical outcomes,
achieving higher survival rates, attracting
more patients and keeping them complica-
tion-free,” Sr. Susan Scholl, FSM, president
of SSM St. Mary’s, said.
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INn The News

SSM Named Adoption-Friendly Workplace

By Chris Sutton -

Joan Pohlmann can attest to why SSM Health Care
was recently named one of the top 100 Adoption-
Friendly Workplaces in the United States by the Dave
Thomas Foundation for Adoption.

SSM’s adoption policy has been in place since
1995 and offers employees financial assistance or
reimbursement as well as paid and unpaid leave during
the adoption process.

Pohlmann, manager, human resources/payroll
applications, SSM Integrated Health Technologies,
was recently able to make the most of SSM’s adoption ~ J°an Pohimann and Alexis
benefits. “One day | was climbing the Great Wall of
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Pohlmann said. “SSM’s financial assistance helped
cushion the costs associated with the adoption process.

“In fact, SSM’s financial assistance, combined
with the federal and state tax credits, essentially
covered the costs of the adoption,” she added.
“Going through the process of adopting Alexis
and becoming her mother are the most rewarding
experiences in my life.”

The 2007 top adoption-friendly employers list will
be published in the May 1 edition of “Employee Benefit
News” and announced on BenefitNews.com. The Dave
Thomas Foundation for Adoption is a hon-profit public
charity dedicated to increasing adoptions in America’s

China and the next day | was holding Alexis in my arms,” she said recently. foster care systems. Dave Thomas, founder of Wendy’s restaurants, established
Pohlmann’s journey to adopt her daughter began in St. Louis in mid- the foundation in 1992.

2004 and took her all the way to the city of Changsha, located in the Hunan “SSM Health Care’s core purpose has always been life-affirming, and

Province of China. Alexis was only nine months old when she came to the helping our employees reach out to children needing loving families and

United States in October 2005. homes is a very tangible extension of our mission,” said Steven Barney, SSM
“An international adoption is certainly not an inexpensive way to adopt,” senior vice president - human resources.

sl
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Pohlmann and her daughter, here at 17 months old, in a photograph taken at the Missouri Botanical Garden.
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Got Results?

ST. ANTHONY HOSPITAL: VIRTUAL ELIMINATION
OF VENTILATOR-ASSOCIATED PNEUMONIA

Department/Entity: Respiratory Care,
Critical Care Unit and Epidemiology Depart-
ments St. Anthony Hospital, Oklahoma City.

Your Outstanding Results: In 2006, we
reported a record low of zero (0.32 percent)
patient cases for ventilator-associated pneu-
monia. We are one of only a few hospitals in
the nation with such achievement. Because
of our preemptive measures, we have esti-
mated that we have prevented more than
20 deaths and saved the hospital $2 million.
(The Institute for Healthcare Improvement
has reported that ventilator-associated
pneumonia (VAP) is a leading cause of
death among hospital-acquired infections.)

Time frame over which you achieved
results: Research began at the hospital
in 1998 on reducing ventilator-associated
pneumonia.

How did you achieve this result? With
an average of 10 to 12 cases of ventila-
tor-associated pneumonia per 1,000 days
patients spent on ventilators in 1998,
members from the Respiratory Care, CCU
and Epidemiology teams formed a group
to implement research and new defensive
practices to reduce the number of cases.

We began introducing metered-dose
inhalers, changing ventilator circuits every
seven days and providing closed suction
systems with every ventilator. Additionally,
we explored ways to ensure proper hand
hygiene to decrease infections.

We experimented with various endo-
tracheal tubes among patients and found
that a tube that continuously removes
sub-glottic secretions (the Mallinkrodt Hi-Lo
Evac) is the largest contributing factor to
dramatically decreasing cases of infec-

ACHIEVING
EXCEPTIONAL W

PATIENT

tion. We created the “VAP Bundle,” which
included five basic protocols for all patients
on ventilators: elevation of the head of the
bed; providing vigorous oral care every two
hours; monitoring deep vein thrombosis
and stress ulcers; sedation vacation (daily,
patients are awakened from sedation and
assessed for their alertness). Since imple-
menting this standing order, we have been
100 percent compliant.

How did you keep your staff engaged?
We stress the importance of employee
input and department-based councils.

In our monthly meetings, we encourage
feedback concerning the various protocols
and procedures we implemented to reduce
ventilator-associated pneumonia. Nurses,
doctors, supervisors and others share infor-
mation on results and express opinions. The

CARE

collaborative effort of our staff and their
willingness to put patient satisfaction first
largely contributed to our success.

How did you celebrate your success? Our
staff celebrated our official one year mile-
stone on October 23, 2006 with pizza, cake
and ice cream. Joe Hodges, St. Anthony
Hospital president, sent individual notes

to each employee of the Respiratory Care,
CCU and Epidemiology teams. A free lunch
ticket was also given to each member.

How do you share your great results
with other departments? We take great
measures to share our outstanding results
with both corporate and in-house depart-
ments. We presented our information at
Showcase for Sharing and also during con-

|"-|I

Emergency
Preparedness
Training Offered

By Chris Sutton

In an effort to prepare for natural disasters and
emergencies, SSM University will begin offering
National Incident Management System (NIMS)
training in June.

The training for the incident management system
was created by the U.S. Department of Homeland
Security so that emergency responders from different
jurisdictions and disciplines can work together in
responding to natural disasters and emergencies,
including acts of terrorism.

The law mandates that by Sept. 30 all administrators
and first responders with a direct role in emergency
management and response must be trained in the incident
management system. This includes all emergency
services-related disciplines such as emergency medical
services, hospitals and public health.

Employees who are first responders in an emergency
will be required to complete two NIMS courses through
SSM University: 1S 100 and IS 700. They can log in to
the Sum Total LMS (Learning Center) on the Intranet
to register for these courses. For more information,
please contact Dawn Runge, corporate vice president —
organizational effectiveness, at (314) 994-7844.

Spring 2007

ference calls with other SSM entities. We
are dedicated to providing ways to improve
all areas of our services. With our success
in ventilator-associated pneumonia cases,
we have increased patient satisfaction and
decreased cost to both patient and hospital.
Everyone is able to benefit.

Contact person: Lester Cash, clinical re-
spiratory coordinator, St. Anthony Hospital,
(405) 272-6444, Lester Cash@ssmhc.com

Members of the Respiratory Care, Critical
Care Unit and Epidemiology Departments
at St. Anthony Hospital.

Pay-for-Performance Project
Earns Two Hospitals Grants

By Lori Boyd and Kelly Cheramy

Two SSM hospitals were recognized with
financial awards for their work in a ground-
breaking pay-for-performance project managed
by the Premier Inc. health-care alliance and the
Centers for Medicare & Medicaid Services.

Bone & Joint Hospital in Oklahoma City
was awarded $250,775 and St. Mary’s Hospital
in Madison, Wis., earned
$115,000.

The project, designed
to determine whether
financial incentives are
effective ways to improve
quality, tracked inpatient
care at more than 260
hospitals nationwide over a
three-year period. Hospitals
reported process and outcome measures in
five clinical areas: acute myocardial infarction,
congestive heart failure, coronary artery bypass
graft, pneumonia, and hip and knee replacement.

Bone & Joint's award recognized its
exceptionally high quality of care for patients
receiving hip and knee replacement procedures.

“We're extremely proud of our employees and
medical staff for achieving this benchmark level of

BONESPJOINT
HOSPITAL

A SLURTS HETWORE AFFILIATT

SteMary’s

HOSPITAL

performance for the second consecutive year,” said
Janet Farhood, former executive vice president and
chief operating officer at Bone & Joint.

“We were already performing at high levels
in areas such as surgical infection prevention
in joint replacement, but participating in the
project drove performance even higher,” Farhood
said. “It proves that real-time monitoring of
key processes, coupled
with continuous quality
improvement and the
desire to achieve high
quality performance, truly
benefit our patients.”

Teamwork, process
redesign and a focus on
high reliability were keys
to moving St. Mary’s into
the award-winning top 10 percent of hospitals
participating in the project. St. Mary’s ranking
also reflected the quality of its hip and knee
replacement procedures.

“We are extremely proud of the doctors,
nurses and pharmacists who are committed to
improving patient safety and outcomes,” said
Christine Baker, St. Mary’s administrative director
of quality and safety systems.

SSM Health Care
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Mission Is Me

So how do we live out SSM Health Care’s
mission: Through our exceptional health
care services, we reveal the healing presence
of God? Here are two short stories on how
employees are doing just that.

Putting the Ill at Ease

BRIDGETON, MO.—Having X-rays taken can be a tense time for some
patients and a very plain and impersonal room once greeted them in the radiology
department at SSM DePaul Health Center.

But X-ray technicians at the hospital have seen the light — they’ve traced
and painted their images or profiles on the walls. “The colorful shapes brighten
up the room and are a great conversation starter,” said Jerry Rumph, director of
radiology at DePaul.

“The technicians are encouraged to chat with their patients to try and put them at
ease,” he said. “And the new décor can be a good way to start that conversation.

The reviews have been positive. Further, each patient is sent home with a
bookmark that reads, “We Care About Your Image.” (By Jamie Newell)

Radiology

We Care About Your Image

Silhouettes on the wall in the radiology department at DePaul.

Like Clockwork

BLUE ISLAND, ILL.—Larry Miller holds a record for perfect attendance at St. Francis

Hospital & Health Center that will never be broken.

Miller, who works in environmental services, hasn't missed a day of work due to illness
in 28 years. He and 78 other St. Francis colleagues were honored at a luncheon Jan. 31
noting their perfect attendance in 2006.

The affair marked the final, annual Perfect Attendance Luncheon at St. Francis,
because the hospital has since changed from an earned time off to a personal time off
attendance system. Tracking perfect attendance is not possible under the new system.

Altogether, the 79 colleagues with perfect attendance accounted for 366 years on the
job without a sick day.

“It's not easy,” Miller said of his reliability. “But it's something you have to put
your mind to.

“If you are sick, at least you're in a hospital and know where to go for
treatment,” he added, laughing. “That’s how | look at it.” (Michael Harrison)

Among employees honored were: (Left to right) Larry Miller, environmental services,
28 years; Bussagorn Pranee Danvivatporn, laboratory services, 26 years; Raymond
Welcome, patient transportation, 23 years; and Alice Weatherspoon, medical intensive
care unit, 24 years.

SSM Health Care
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New Book
By Sr. Mary Jean
Recounts Journey

A new book by SSM Health Care President/CEO Sr. Mary Jean Ryan,
FSM, will be published in April by ASQ Press. Titled On Becoming
Exceptional: SSM Health Care’s Journey to Baldrige and Beyond, the
book recounts SSM’s turbulent journey to become a world-class health-
care organization.

The book is filled with stories from Sr. Mary Jean’s 21 years as CEO.

She describes her frustration in SSM’s early years as a system.

“People were content to be better than average, but | believed we could
become exceptional,” she recalled.

The implementation in 1990 of Continuous Quality Improvement
helped transform the organization into one where the sharing of ideas and
best practices is the culture.

In On Becoming Exceptional, Sr. Mary Jean describes her awe at
SSM Health Care’s 13-word mission statement, which was developed
with input from nearly 3,000 employees at all levels of the organization.
She writes about how the system’s work with the Baldrige process

helped focus improvement efforts on
the things that matter most to patients.
She expresses her great pride in the
employees and physicians of SSM
Health Care, who were responsible
for SSM becoming the first
organization in health care to receive
the Malcolm Baldrige National
Quality Award in 2002.
Sr. Mary Jean writes about
her belief that every employee at
every level of the organization
IS a unique person capable of
greatness.
Copies of the book will
be available April 26 from

ASQ at www.asq.org or
at Amazon.com.
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New Name for Information Center

By Brian Piper

On Jan. 1, Clinical Engineering Services and the SSM Information
Center joined to form a new division of SSM Health Care. That
joining now has been given a new name: SSM Integrated Health
Technologies (SSMIHT or IHT).

COSSM Integrated Health Technologies

“This new name better describes the new organization and
reflects the ever increasing integration of medical and information
technologies,” said Tom Langston, SSM chief information officer.
“Integration is key to our ability to provide exceptional patient
care with systems like the picture archiving and communications
system and the electronic health record.

A team of employees suggested new names. The final name,
chosen by what is now the IHT Administrative Council, is actually a
combination of elements that appeared in several final suggestions.

“By bringing the Information Center and Clinical Engineering
Services together, we’ve created a central knowledge base that will
help both better serve our mutual customers across SSM,” said Heidi
Horn, vice president, Clinical Engineering Services. “The combined
unit will allow for greater resource sharing, as well as increased
opportunities for standardization and the adoption of best practices.”

Spring 2007



Dr. Tim Deering

By Mary Pat Elsen

BARABOO, WIS.—A training program here that encourages
doctors to “go rural’ is yielding results.

Two new family medicine physicians here received part of their
medical training in the Baraboo Family Medicine Rural Training
Program. Dr. Jamie Kling, who completed his medical training
in July 2006, joined Medical Associates in September. Dr. Tim
Deering, also of Medical Associates, returned to Baraboo after
serving at a health clinic for migrant farm workers in California.

Medical Associates is one of 30 regional clinics operated by
Dean Health System and St. Mary’s Hospital, both in Madison,
Wis. St. Clare Hospital and Health Services in Baraboo, Wis., a
member of SSM Health Care, is the primary inpatient teaching
hospital for the program. Medical Associates of Baraboo serves as
the primary clinic for the resident physicians. All but a few of the
practicing physicians in Baraboo serve as teachers in the program.

“It’s a privilege to return to Baraboo to provide family
medicine because | was trained here to do rural family medicine
and | will be able to train others to do the same,” Deering said.

“Rural family medicine meets a need that too few doctors are
responding to,” he added. “I can’t imagine a practice setting more
rewarding or worthwhile.”

The training program’s mission is two-fold: Encourage medical
students to consider rural medicine as a career and to complete
their internships and residencies in a rural setting such as Baraboo.
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Dr. Jim Damos, a family medicine physician at Medical
Associates and director of the training program, said efforts in
Wisconsin to recruit young people to follow in the footsteps of
traditional “country doctors™ began in 1996.

Still, in 2005, fewer than one-in-four graduates from U.S.
medical schools chose to pursue careers in family medicine,
pediatrics or internal medicine—"the backbone of American
health care,” Damos said.

A decade ago, about half of all medical students specialized
in primary care. That preference is resonating in rural areas.
There is already a shortage of rural physicians and their numbers
are expected to shrink even more because of retirements. Many
physicians are in their 50s and 60s.

The Baraboo program is the lone survivor of six programs
started in Wisconsin. The others failed due to lack of financial
support and fewer applicants interested in rural training, Damos
said. The Baraboo program has met its goals: All physicians who
received training in this region continue to practice in underserved
communities and 75 percent of them practice in Wisconsin.

Damaos has worked in rural Wisconsin for years. Some of the
babies he delivered now come to him with babies of their own.

“That’s the real draw of practicing in a rural setting for many
physicians,” Damos said. “They like the relationships they develop
with people, with entire families, through the years.”

SSM Health Care

By Geri L. Dreiling

CENTRALIA, ILL.—When Dr. Sajjan Nemani set
up his medical practice in the small Southern Illinois
town of Centralia almost two decades ago, Nemani
was a pioneer. He was the first full-time neurologist in
a community nestled in the middle of cornfields -- a
place where a John Deere tractor inching along the
highway is cause for a traffic jam.

The town of about 14,000 was an unlikely choice
for a specialist who had done his neurology residency
at New York Medical College in New York City and
followed it with a neurophysiology fellowship at the
University of Louisville.

When Nemani first announced his plans to
move here, some friends and teachers were afraid he
wouldn’t have patients. What they saw as a dead end
however, Nemani viewed as an opportunity.

In a metropolitan area, he would have joined a
ready-made setting with a management hierarchy
in place. In a rural area, he could pursue his dream
of building an electrodiagnostic and sleep study
laboratory from scratch.

He set out to find a small town and a hospital to
support his vision. For Nemani, St. Mary’s Hospital in
Centralia was the perfect fit.

“St. Mary’s Hospital was instrumental in getting
me here and extremely supportive from the very
beginning,” Nemani said.

He began modestly—a one-room lab in the
hospital. Over 18 years, it has grown into a full-fledged
department. There are four neurologists. He has an
electroencephalogram lab and a sleep clinic with four
bedrooms, each equipped with state-of-the-art medical
and monitoring equipment. Nemani also opened a
sleep clinic in nearby Mount Vernon, about 20 miles
from his main office.

In the beginning, Nemani didn’t have a pool of
local technicians specially trained in neurophysiology
testing. So he trained them himself.

“I was able to find bright-minded young people
who were willing to take the challenge of learning a
completely different type of test,” said Nemani who,
for a year, offered classes and requested study. He sent
one tech to the University of Louisville for training.

Said Nemani: “Several of my technicians have
passed the national registry boards and one is actually
a teacher for the exam.”

Nemani smiled when talking about his nine-
member staff. He describes them as his practice’s
“biggest pleasure” and points to technician certificates
hanging on the walls and a framed announcement from
1998 marking the 10,000 EEGs performed by the lab.

The community appreciates his efforts. In
October, Nemani, who is the medical director
of neurology at the Mount Vernon and Centralia
campuses of St. Mary’s Good Samaritan, as well
as the medical director of the Sleep Disorder
Centers, was honored by the Illinois Rural Health
Association with its 2006 Rural Physician of
Excellence Award.

The association described Nemani as a
“‘consummate health professional,” highly respected
by his peers, a pillar in the community and a good
family man. “The city of Centralia,” the award read,
“is better off with Dr. Nemani as one of its residents.”

Nemani wants to recruit new doctors to the area.

“| think the message | would like to give a young
doctor coming out of residency is that in the rural
area you can accomplish your dreams,” Nemani said.
“To create something new -- there’s fun in that.”

By Heather Feeler

TIPTON, MO.—Maybe Dr. Garry
Pearson, a family practitioner at
St. Mary’s Medical Clinic in Tipton,
doesn’t make house calls. But Pearson
does just about everything else.

Babies are vaccinated, injured
high school athletes are healed
and terminally ill patients are
comforted — under the care of
Pearson in Tipton, located near
Jefferson City, Mo..

Pearson grew up in Kirksville,
Mo., and earned his undergraduate
degree in business administration

SSM Health Care

from Truman State University in
Kirksville. He received his medical
degree from the Kirksville College
of Osteopathic Medicine. After
practicing a few years in Boulder
City, Nev., Pearson began a practice
at the St. Mary’s clinic 13 years
ago. He also has filled a niche in the
community as medical director of
five nursing facilities.

“I have always been passionate
about rural health care,” Pearson
said. “People in rural communities
just seem to be friendlier, more
giving, in my experience,” he said.

“It also allows me an opportunity to
get to know people and form those
personal relationships.

“| just try to show every person
respect and compassion,” he added.
“l doubt my motto will change the
world. It’s just something | strongly
believe in.”

Dr. Sajjan Nemani and Connie Livesay, lead technologist,
neurology department, go over a case.

Dr. Garry Pearson
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St. Mary’s Helps “Little Angels” Find Peace

RICHMOND HEIGHTS-The birth of ababy Ry =~
is typically a time of tremendous joy and celebra- =~ o

tion. When a baby passes away during pregnancy,
in childbirth or after delivery however, the sorrow
and grief can be overwhelming for the family. It

is during these times that SSM St. Mary’s Health
Center reaches out to hurting families.

Sr. Cecilia Lackman, FSM, director of
laboratory services at SSM St. Mary’s, says the
hospital has been offering dignified burials
for “little angels” for more than 40 years. The
hospital covers all the costs associated with
burying babies who pass away during pregnan-
cy, if families want assistance. St. Mary’s helped
more than 70 families last year with burials.

A portion of the money donated during the
hospital’s Heritage Day helps fund the program.
To help provide a final resting place for the little
angels, Resurrection Cemetery, located in south
St. Louis County, has reserved a small section
of the cemetery for the burials free of charge.

In addition to financial assistance, St. Mary’s
has also provided little wooden caskets for more
than 20 years - since a former employee in

Sr. Cecilia Lackman, FSM

pastoral care told her husband about the need
for caskets for the burials. Most recently, Richard
Kaenter made them free-of-charge for nearly 13
years. Mike Harp, a friend of the Kaenter family,
has now stepped up to make the caskets.

“By helping those who cannot afford the
expenses that accompany this kind of loss, we
help provide a place where the parents can
visit, emember and have some closure,”

Sr. Lackman said. (By Chris Sutton)

CARDINAL GLENNON
BOOK DONATIONS

OPEN HORIZONS

ST. LOUIS-Storyteller Sue Hinkel, executive
director of St. Louis Storytelling, brought smiles
to the faces of many SSM Cardinal Glennon Chil-
dren’s Medical Center patients during the “Read
Across America Day” celebration March 2.

Patients also made their own books as part
of this celebration of childhood literacy.

The event marked the one-year anniversary
of Cardinal Glennon’s Reach Out and Read pro-
gram, which provides children with free books
during pediatric visits. During its first year in St.
Louis, Cardinal Glennon expanded the program
to include more than 30 pediatric primary-care
clinics around St. Louis. More than 55,000
books were distributed to more than 27000
children in 2006. (Beth Cross)

Elizabeth Judy, pediatric nurse practitioner for the Knights of Columbus Developmental Center at
SSM Cardinal Glennon Children’s Medical Center, reads a story to young patient, Maeghann Rader,
for Read Across America Day.

DIGITAL MAMMOGRAPHY ARRIVES

AT ST. JOSEPH WOMEN’S CENTER

KIRKWOOD-Of the more than 7500 mammaography sites in
the United States, only about 15% currently use digital mammogra-
phy. The Women’s Center at SSM St. Joseph Hospital of Kirkwood
recently screened its first mammography patient with its new
digital mammography system.

The new system is different from conventional mammography
because the image of the breast may be magnified and contrasted, al-
lowing the radiologist to closely evaluate microcalcifications and focus
on areas of concern. It also features computer-aided detection, which
highlights characteristics commonly associated with breast cancer.

For patients, digital mammography means shorter exam times
and faster, more accurate results. (Larissa Amrein)

ST. FRANCIS HOSPITAL ASSISTS

VICTIMS OF APARTMENT FIRE

MARYVILLE-St. Francis Hospital and Health Services made a $2,000
Leadership Gift donation to the American Red Cross Disaster Relief Fund
after a Maryville apartment fire Jan. 27 claimed two lives and displaced
apartment residents. Fourteen units were destroyed in the apartment fire.

“St. Francis Hospital leadership and philanthropy in Maryville and
Nodaway County is exceptional and we greatly appreciate the gift for
disaster relief from this devastating fire,” said Kevin Kirby, executive
director of the Red Cross Midland Empire Chapter.

The donation helped the Red Cross provide coats, shoes, clothing,
food, beds, medications and first-month rent for new homes. Kirby
presented a gift of appreciation to Mike Baumgartner, St. Francis
president, for the hospital’s relief effort. (Rita Miller)

PROGRAM EMPOWERS FAMILIES

AT BEDSIDES OF PATIENTS

KIRKWOOD-SSM St. Joseph Hospital of Kirkwood has implemented
anew patient safety program, designed to improve safety and empower
patients and their families. St. Joseph is the first hospital to offer the program
in the St. Louis area and among only a few nationwide.

Condition H (for “Help™) allows patients and family members who detect
achange in the patient’s condition to call for medical attention at the bedside
if caregivers aren’t standing there.

“Optimizing patient care is a top priority at St. Joseph Hospital,” said
Dr. Raj Swaminathan, who is associate medical director of the intensive care
unit and was instrumental in initiating the program. “We recognize that
patients and their family members have the potential to be vital components
of the health-care team.

“The goal of Condition H is to actively involve them in the care of their
loved ones, and to respond promptly when they perceive there might be a
problem,” Swaminathan said.

Condition H is part of the Institute for Healthcare Improvement’s
recommendations on transforming bedside care. The initiative focuses
on providing patient-centered care and improving patient safety. Condi-
tion H was developed following the 2001 death of Josie King, an 18-
month-old girl at Johns Hopkins Hospital in Baltimore. The child’s mother,
Sorrel King, has become a prominent national advocate for patient safety
and believes the option to call a “Condition H” would have saved her
daughter’s life.

“This is the first Condition H program in our system,” said Dr. Andy
Kosseff, SSM medical director of system clinical improvement. “It's unique
and bold and likely to be a way to improve safety and satisfy patients.

A few other hospitals around the country have done this with great suc-
cess.” (Larissa Amrein)

SSM Health Care
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ST. JOSEPH WEST DEDICATES DOORS

LAKE SAINT LOUIS—“To every thing there is a season...a time
for every purpose under heaven.” Those familiar words from the biblical
book of Ecclesiastes now greet patients, visitors and employees who
enter the main lobby at SSM St. Joseph Hospital West. The words invite
them into a safe haven.

The words are set in the new stained glass doors of the St. Joseph
Hospital West chapel. In a March 9 ceremony, the doors were dedicated
in memory of June Ehrhard Smith, the late mother of St. Joseph Hospital
West President Pat Komoroski. Smith was a longtime patient at St.
Joseph Hospital West, and according to Komoroski, “became part of the
SSM family” during her hospital stays.

Komoroski approached her brother and sister-in-law, stained
glass experts Doug and Pat Ehrhard, with the idea of transforming
the nondescript chapel doors into an eye-catching work of art.
They not only created the stained glass doors, they donated the
labor and materials.

“It was the chance to give something back (to hospital staff)
for something important they did for my family, and they do for
every family every day, all the time,” Doug Ehrhard told attendees at
the unveiling. (By Kate Scott)

Standing in front of the new doors are SSM St. Joseph Hospital West
President Pat Komoroski (far right) with her brother Mike Ehrhard,
and sister-in-law and brother Pat and Doug Ehrhard.

Patients Tune In
to Health Channel
at St. Francis

BLUE ISLAND-Patients and their family members now have
access to a new, 24-hour health education TV channel at St. Fran-
cis Hospital & Health Center. The Patient Channel, a product of GE
Healthcare and NBC, began broadcasting in all patient rooms and
waiting rooms on April 2.

The channel is designed to educate patients about common
diseases, conditions and health-care topics. Programming will cover
such topics as cancer, asthma, diabetes, heart disease, high blood
pressure, smoking cessation, parenting, patient safety, taking medica-
tions, and nutrition. New programs will be added throughout the year.

“The Patient Channel will increase patient/family access to quality,
up-to-date education content,” said Allison Reid, clinical nurse specialist
at St. Francis. “It also will improve the patient’s ability to make informed
decisions and will promote a sense of empowerment during times when
accurate information is most needed.” (Michael Harrison)

“LITTLE EGYPT” GETS $85,000 GRANT

SOUTHERN ILLINOIS—St. Mary’s Good Samaritan Inc.’s
Little Egypt Breast and Cervical Cancer Program was recently
awarded an $85,000 grant through a new lottery game in II-
linais, “Ticket for the Cure.”

The grant from the lottery revenue is supporting early detection
of breast and cervical cancer throughout the state. St. Mary’s Good
Samaritan is one of only two hospitals in lllinois to receive the maxi-
mum amount. Last year, the Little Egypt program had 1,600 clients.
This year, the number has swelled to 2,000. The program, started
more than nine years ago, covers 21 counties in Southern lllinois.
Since its inception, 138 cases of breast and cervical cancer have
been detected through the free screenings.

Women between the ages of 35 and 64, who are uninsured or
under-insured and meet specific income criteria, are eligible to receive
free annual screenings. The program funds office visits, pap tests,
breast ultrasounds and diagnostic mammograms. (Julie Long)

LAB WINS HEART

POSTER CONTEST
BLUE ISLAND-At St. Francis
Hospital & Health Center, Laboratory
Services staff earned first place in
the mission awareness team’s Heart
Month Poster Contest in February
in voting by their coworkers. They
received a lunch gift certificate for
their efforts. Other departments &
participating in the contest: cardiac e
recovery unit, electrophysiology and i ¥ ‘
health information systems.

i

Laboratory Services staff show off their first-place poster.

NUTRITION, FITNESS LINKED

TO HEALTHY HEART

SOUTHERN ILLINOISHn recognition of National Heart Month,
St. Mary’s Good Samaritan Inc. hosted its annual Heart Expo Feb. 3. The
Expo presented an opportunity for the public to learn more about a
heart-healthy lifestyle through nutrition, fitness and screenings. Displays
showcased the services at St. Mary’s Good Samaritan to treat heart dis-
ease. Almost 900 people took screenings available at reduced costs.

Phlebotomists John Gilmore (left) and Candice Guern.

HEART OF THE MATTER

SOUTHERN ILLINOIS—Dr. John Watson (below) was the featured
speaker at the Feb. 1 Healthy Hearts program, sponsored by St. Mary’s
Good Samaritan. Watson is a board certified cardiovascular surgeon.
Despite a snowy winter day, his presentation drew about 150 people.

WMilral Valve Stengsts
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Alum of Neonatal Intensive
Care Unit Reunites with
Nurses Who Cared for Him

MADISON—-When Nathaniel Blumberg visited St. Mary’s Hospital
neonatal intensive care unit recently, more than two decades had
passed since he was a patient there. Then, he was a struggling infant
born three months prematurely. He weighed less than two pounds
and was suffering from a stroke.

More than 22 years later, he has grown into a healthy young man
whose inner spirit defies his slight frame. During a day home from
college, Blumberg and his mother, Doris, traveled an hour, from Lake
Delton, Wis., to connect with St. Mary’s again. On a tour, he was intro-
duced to the neonatal intensive care unit’s director, Diane Buss.

“| took care of you,” she said to Blumberg who was amazed that the
nurse who cared for him as a baby would be there to greet him as an adult.
Another nurse who'd been part of his care team, Marsha Miller, was also there.

The group caught up. They looked through Blumberg’s scrapbook and
the unit’s photo album which included photos taken of Blumberg the day

Nathaniel Blumberg (middle) reminisces with his mother (left) and
Diane Buss, neonatal intensive care unit director.

he left St. Mary’s and on two subsequent visits. The nurses learned that
their former patient, who'd left the hospital with breathing trouble, is
now pursuing a career as a Christian singer-songwriter. In addition to
having toured with the Madison Boychoir, Blumberg sang Lee Green-
wood’s “God Bless the USA” last fall before 23,000 fans at Miller Park in

Milwaukee. (By Kelly Cheramy)

ST. MARY'’S asked questions and a directory of
CARE CENTER staff. The site has also proved use-
GOES ONLINE fulin recruiting job applicants.

Much of the photography
on the site is the work of staff
member Rolando Cruz, who works
in the Care Center’s food and nutri-
tion department. Since the new site
went live in December, traffic has

MADISON—AnN expanded on-
line presence has breathed new life
into St. Mary’s Care Center. Check it
out at www.stmaryscarecenternet.

Previously, the Care Center
was represented by a single Web

. more than doubled.

page on the St. Mary’s Hospital
site (Wwww.stmarysmadison.com).

( fysmadisoncom). - e o AVATED
The new Care Center site brings
much more information to current REMAINS LAID
and future residents and their TO REST
families, including a description MADISON-It was a ceremony

of services, answers to frequently ~ of respect and a celebration of the

history of Madison. At least 150
years after their deaths, two Native
Americans and three Caucasians
were laid to rest in Madison's Resur-
rection Cemetery.

Builtin 1912, St. Mary’s is under-
going a major expansion. But exca-
vation was halted briefly in 2005
when the remains of five people
were discovered on the construction
site. The Wisconsin Historical Society
investigated, analyzing the remains
as well as the history of the site.

Archaeologist George Christian-
sen’s investigation determined that
some remains likely predate even

the old cemetery, established in
1845. Christiansen also discovered
what had been Madison’s tallest
landmark: a 75-foot-tall dividing
ridge running alongside St. Mary’s
and connecting Lake Wingra to Lake
Monona. Native Americans built
effigy mounds and early pioneers
buried their dead there. The ridge
was destroyed to make road beds
and the remains of the five people
were missed.

“I'll always have questions about
whom it was that we found,” the
archaeologist said.

EXCELLENCE-DRIVEN

The Dean & St. Mary’s Cardiac Center is on a
roll, literally.

With the January unveiling of new delivery
vehicles, the Cardiac Center brings high visibility
to its life-saving Level One Heart Attack Program.
Each vehicle travels up to 300 miles a day to local
and regional Dean clinics. Featured on the two
sides of the vehicles are Dean physicians Alan
Singer and John Snider (pictured), along with
St. Mary’s cardiac nurses Ernise Williams and
Meena Drevlow (pictured).

“The vans are a cost-effective part of our
image awareness campaign,” said Marlene Pechan,
vice president of the Dean & St. Mary’s Cardiac Center.

HEISLER NAMED CORPORATE
VP-EMPLOYEE RELATIONS

John Heisler, currently regional vice president - human resources
for SSM Health Care of Wisconsin, has added corporate vice president
- employee relations to his responsibilities.

Heisler will continue to oper-
ate out of SSM Health Care of
Wisconsin’s Madison office and
to report to Mary Starmann-Har-
rison, regional president/system
vice president - SSMHC of Wis-
consin. In his new corporate role,
Heisler will also report to SSM
Senior Vice President - Human
Resources Steven Barney.

Heisler began his career
in human resources in 1976. Prior to joining SSMHC - Wisconsin, he
was corporate vice president of human resources for the Rockford
(lll.) Health System. He has a master’s degree in government (public
administration emphasis) and a bachelor’s degree in education, both
from Ohio University.

VOLUNTEER POOL

MAKES SPLASH
MADISON—Volunteers with

the St. Mary’s Auxiliary made a

splash with numbers in 2006:

e 430 volunteers worked nearly

77000 cumulative hours. That com-

pares with 401 volunteers who worked

8,000 fewer hours the year before.

*  New volunteer services were intro-

George Gaus sells cookies for a

duced for the benefit of St Mary’s patients, St. Mary’s Auxiliary fundraiser.
including the prayer shawl ministry in which knitters and crocheters make shawls
for patients facing serious illness or injury. In 2006, they made 80 shawls, more
than 4,000 baby caps, 150 hats for young children and nearly 100 pairs of mittens.
« Theauxiliary had a record year in financial support of the hospital with a
total of $219,000 given - including sales in the Rose Marie Gift Shop, the selling
of Circle of Hope bracelets, memorial gifts, individual gifts from volunteers
and proceeds from 3,000 dozen cookies. The funds will be directed toward the
group’s $L million pledge to support the Building On A Vibrant Legacy campaign
and a rooftop garden that is part of the hospital expansion plans.

“Our volunteers personally invest in St. Mary’s with all their heart,” said
Volunteer Director Joanne Johnson. “Our patients benefit in so many ways

because of them.”

SSM Health Care
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APPOINTMENTS

Tammy Powell, vice
president, chief nursing of-
ficer, and Marti Jourden, vice
president, operations/organi-
zational improvement, both
of St. Anthony Hospital,
recently were named Fellows
of the American College of
Healthcare Executives.

Dr. James Wendelken
was recently appointed
chief of staff, St. Anthony
Hospital, for a one-year term.

SSM Health Care

St. Anthony Employees “Go Red”

OKLAHOMA CITY—Red balloons decorated the hallways as St. Anthony kicked off its “Go Red”” campaign in support of American Heart
Association activities including the Heart Walk, Heart Ball and Go Red for Women. On Feb. 2, employees embraced “Go Red” as they donned their
red gear wearing everything from hats to scarves to red wax lips!

St. Anthony human resources department staff dressed up for “Go Red” festivities.

St. Anthony Employees
Get Active, Earn iPod Shuffle

OKLAHOMA CITY=St. Anthony Hospital has launched its “Active
Rewards” program, a new campaign that encourages employees to live a
healthy lifestyle. Each employee who participates in the program has the
opportunity to earn an iPod shuffle.

“We wanted to reward every employee that participated in the pro-
gram,” said Jon Heath, wellness committee chair. “We wanted to do more
than give them a chance to win something.”

The program rolled out Jan. 29. Every employee who participates in
Active Rewards receives a stamp card and an activity log. On the back of
the activity log are different ways to earn points. Employees earn points for
doing anything from taking the stairs at work to exercising for 30 minutes.

As employees start to fill their stamp cards, they have two options:
redeem one at a time for $20 (up to three cards) or hold on to them until
three cards are filled and redeem them for the digital audio players.

“We also wanted to encourage our employees to become
involved in the wellness activities that the hospital sponsors,”
Heath said. “Employees can also earn points for things such as
giving blood, attending a Weight Watchers meeting at the hospital
or volunteering at a Saints-sponsored event.” (By Annie Harlow)

A Gift of Computer Literacy

OKLAHOMA CITY—Bone & Joint Hospital President Chad Aduddell
presented six refurbished Dell computers to Eugene Fields Elementary
school teacher, Rhonda Richey (left) , and student Ana Vargas. The school
has been “adopted” by Bone & Joint Hospital employees who provide
mentoring and other activities for the children.

St. Anthony Heart Hospital
Celebrates Anniversary with
Celebrity Chef Events

OKLAHOMA CITY=The Food Network’s popular young chef
Dave Lieberman helped St. Anthony Heart Hospital celebrate its
fifth anniversary during several appearances here Jan. 24-25.

Lieberman, the host of Food Network’s “Good Deal” and
FoodNetwork.com’s “Dave Does,” made presentations to the
Junior League of Oklahoma City, St. Anthony employees and
the general public.

During those appearances,
Lieberman showed audience
members how to take fresh,
simple and healthy ingredients
and turn them into eye-popping
and delicious fare. St : Anthﬂn}r

“Celebrity Chef: Light & Lively” coincided with the fifth
anniversary of St. Anthony Heart Hospital.

St. Anthony Heart Hospital is Oklahoma'’s first hospital
dedicated to the treatment of heart and cardiovascular disease,
and offers a comprehensive array of diagnostic, treatment and
rehabilitation services. Celebrity chefs who have appeared at
previous events include Food Network chefs Bobby Flay, Tyler
Florence, Rachael Ray, Sandra Lee and Giada De Laurentiis. (An-
nie Harlow)

Celebrity chef Dave Lieberman (second from left) poses with
(left to right) Dr. Vaqar Ahmad, Lori Hodges (wife of St. Anthony
President Joe Hodges) and president Hodges.

Spring 2007
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his is the fifth in a series appearing in Netfwork over the coming months. These stories are

intended to reflect some of the many contributions of the Franciscan Sisters of Mary, sponsor

of SSM Health Care. We hope the stories, which are contained in a new book and DVD,
Our Heritage of Healing, illuminate how the sisters’ early contributions bear on our mission today.

9
o

maten M eeting the Needs of the Times

edition of Network

Sr. Mary Clara’s Story |3

WO 7’d h as 617’7’1 ve d about our sisters in Maryville. They have

_| E & -y _.E. constructed a wonderful new hospital, and their work is an example to all.
|+ 4 3 Here in St. Louis, we have been able to help many people, as well. So far this year,
| we have cared for more than 1,300 patients, and more than half of them were “Our
A Dear Lord’s.” What a blessing it is to serve those in need!
) . % And we now have nearly 100 Sisters of St. Mary. The more sisters, the more good
Sr. Mary Clara | 3 we can do in the world!

i

n the spring of 1898, two Sisters of St. Francis went

on a begging tour to raise money for the hospital in

Maryville. They traveled by railroad to the Oklahoma

Territory, stopping along the way at towns and railroad
camps to beg for funds.

When they met with a pastor in Oklahoma City to ask
permission to collect there, he refused — unless the money they
collected there was used there.

By the time the visit was over, he had convinced the sisters to
ask Mother Augustine if they could build a hospital there.

University of Oklahoma Libraries, Photographic Archives Collections

So Mother decided to visit Oklahoma City.
She found a vibrant community, but not a single
hospital. And people were dying, mostly from the
lack of care when they became sick.
On July 18, 1898, the Sisters of St. Francis rented
two houses: the sisters would live in one; the other
would become St. Anthony Hospital.
- It was the first hospital in the Oklahoma territory.
F Years later, on the site of that hospital, another
| historic building would be erected—and then
tragically destroyed: The Murrah Federal Building.

St. Anthony Hospital

Photos copyright Franciscan Sisters of Mary. All rights reserved. Reprinted with permission.
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